
 
Change of Details and Mobile Phone Numbers 
 
It is important that you let us know of any changes to your contact  
details or address so that if we need to contact you we have correct 
information to do so. 
 

We also offer a free text service to all patients who have given 
us mobile phone number.  We will send texts to remind you of 
booked appointments and also to inform you of any changes 
to appointments.  Please contact reception to register your 
mobile phone number. 

 
How to Contact Us 
 
    Enquiries/Emergencies: 01636 892156 
    Appointments:   01636 893956 
    Repeat Prescriptions:           01636 892210 
 
    Collingham Medical Centre 
    High Street 
    Collingham 
              Newark 
              Nottinghamshire 
              NG23 7LB 
 
    collingham.medicalcentre@nhs.net 
 
 
    www.collinghammedicalcentre.co.uk 
 
SYSTMONLINE (On-line appt booking, ordering medications and access to 
records) 
 
If you would like to register to use SystmOnline for booking of doctors 
appointments, ordering repeat medications and viewing your medical 
record, please ask a member of the PCA team to set this up for you. 
 
Once registered, you can access the website via the link at the bottom 
of the home page on the practice website.  You can also download 
apps for use on Apple and Android devices. 

Winter 2016 
The Collingham Medical Centre is being inspected by the 
Quality Care Commission (CQC) on Tuesday, 15 November 
2016.   CQC would really like to hear what you think about the 
care you receive here.   If you would like to talk to our inspector 
privately and in confidence, please let Julie Reid know.   Alternative-
ly, you could complete a comment card in the waiting room and 
place in the CQC box or contact the CQC directly on 03000 
616161.  You can also tell CQC about your experience of care at 
any time online at www.cqc.org.uk/public/sharing-your-experience. 



Flu Clinics 2016 
 
We held 2 Saturday morning flu clinics on 1 and 29 October 2016, which ran 
really well.   Thank you for all those who attended and for your wonderful and 
constructive comments. 
 
Other appointments will are available during our usual opening hours in 
November and December.  Please contact the surgery to book your 
appointment.   
 
GP Appointment Availability 
 
We often receive verbal comments that there are not enough GPs and we offer 
fewer appointments.   A comment on our NHS Choices echoed this and 
prompted the team to reflect on how general practice has changed over the 
years.   Comments are very correct in that today’s NHS is much different  to 30 
years ago.     
 
A brief illustration,   
 
 Year to June 1988, Collingham Medical Centre had 5,590 registered 

patients and offered 15,811 contacts with the GP team— 2.82 contacts 
per registered patient per year. 

  
 Year to June 2016, Collingham Medical Centre had 6,900 registered 

patients and offered 21,850 contacts with the GP team—3.16 contacts 
per registered patients per year. 
 
In addition during the period December 2015 — June 2016, an acute 
care same day service has been established which has offered a further 
5,473 appointments over that 7 month period.  

 
We have seen many changes in the NHS and Collingham Medical Centre over 
the  last 15 years, including our stable GP team of over 30 years retiring one-
by-one.  The practice has worked hard to ensure that acute medical issues are 
supported (in the locality and closer to home) to reduce the need for our 
patients to travel for minor illnesses/injuries clinics. 
 
We have been to national advert on a number of occasions over the last 10 
years to recruit to our GP team.    Our last advert was unsuccessful—there are 
currently not enough GPs to fulfil the recruitment gap left by those who have 
retired let alone the increase in number required to meet the increasing 
demand on services.   In May 2016, GP Magazine surveyed 347 surgeries to 

 
The National Association of Patient Participation (NAPP) on   
http://www.napp.org.uk/  define a patient group as a unique partnership 
between patients and their practice which is essential to and results in high 
quality and responsive care. 
 
PPGs can work in partnership with their practice to: 

 help patients to take more responsibility for their health. 
 contribute to the continuous improvement of services and quality of 

care 
 foster improved communication between the practice and its patient 
 provide practical support for the practice and help to implement 

change 
 

Collingham  Medical Centre’s first PPG was established in 1982 and we look 
to welcoming volunteers to join us in the next chapter of the PPG. 
 
If you are interested in being part of this new group, please email your 
expression of interest and some information of why you would like to support 
this group to collingham.medicalcentre@nhs.net  
 
Thank you for your consideration in this matter and we look forward to hearing 
from you.  
 
Changes in the Team 
 
We have welcomed Yin Lee to the Dispensary  team.  Yin will be with us for 
the next 12 months as a Pre-Registration Pharmacist undertaking her 
vocational training to support her MSc studies and  membership application to 
the General Pharmaceutical Council (GPhC).    
 
There is currently an opportunity for an Apprentice Patient Care Adviser and 
hope to fill the vacancy in the near future.  

Merry Christmas 
Wishing all the users of  

Collingham Medical Centre a  
super festive season and a 

healthy 2017 



great service. 
 
Always Excellent Service.  The pharmacist has excellent knowledge 
and always makes time to talk things through, I have never felt rushed 
and their suggestions have always been spot on. The other staff are 
also friendly and approachable and nothing is too much trouble. I am 
happy to return even though I have the option of choosing elsewhere. 

 
If you would like to see more comments, or leave your own comments for the 
team, please visit the NHS Choices website at www.nhs.uk and search for 
Collingham Pharmacy. 
 
Collingham Village Care Committee 
 
We are delighted that the Collingham Village Care Committee are 
celebrating a further increase in demand for the voluntary car scheme 
services that they run.   
 
Given the demand and the co-ordination that is required of the volunteers 
who provide this service, the Collingham Village Care Committee has 
recently taken the hard decision to focus their energies and volunteer hours 
on the car scheme and other community projects.    They will no longer be 
known as our Patient Participation Group for the Collingham Medical Centre.   
 
The current Trustees and members of the Collingham Village Care 
Committee are: 
 
Patron  - Dr Mike Pringle 
Chair - Michael Davies 
Treasurer - Andrew Hindmarsh 
Secretary - Jean Davies  
Transport Coordinator - Brenda Williams 
Committee - Jill Beardsell, Rosie Scott, Alan Stephinson, Emma Shand, 
Catherine Appleby and Julie Reid 
 
Trustees:   Andrew Hindmarsh, Brenda Williams, Barbara Stocks, Julie Reid 
and Dr Karen Fearn 
 
New Patient Participation Group (PPG)  
 
The Collingham Medical Centre are inviting expressions of interests from our 
registered patient population.   We aspire to recruit a group of around 12 to 
15 members to form a new PPG.  

find that 30% had a unfilled vacancy. 
 
With this in mind, the Collingham Medial Centre has chosen to invest in other 
practitioners who can support our Urgent Care and Specialist Care Co-
ordinator patient needs (work that has historically been undertaken by a GP)  
to try to relieve the pressure on the great GP team we do have and to retain 
our GP team for a further 10-15 years of continuity.   Our Acute Care 
Practitioner and Specialist Care Practitioner have now been in post since late 
2015  and early 2016 and their work is now helping to reduce the wait for a 
routine GP appointment to 4-5 weeks, where it was 8-9 weeks at its worst.  
 
In July 2015, CQC Rated the practice 'good with outstanding features' with 
recognition that we required improvement for our access to GP appointments.   
Our position has improved.    
 
We are pleased that we can offer appointments up to 8-12 weeks ahead in 
order that our patients can book around other commitments in their lives and 
at their convenience for non-urgent matters.     
 
Thank you for your continued support and constructive offers of help, liaison 
with Healthwatch, MPs and CCGs to raise the profile of funding and 
recruitment in GP practices.   It is heart warming to know that you care enough 
to invest time to help influence those who are able to support funding and 
workforce planning decisions for your GP services.  
      
Travel Vaccinations 
 
We offer a range of travel vaccinations.  At this time of year it is always very 
busy and often difficult to accommodate travel appointments in a timely 
manner.  We ask that people organise and prepare early.   
 
The travel vaccination form is available both over the counter and we can 
email the forms to patients.  Please request this over the telephone.  The 
completed forms must be received in hard copy and handwritten, in order  for 
an appointment to be made.  Ideally appointments should be made 6 weeks 
before travelling, as there is normally a 2—3 week lead time for this type of 
appointment and it is good to be vaccinated between 2 and 4 weeks before 
travelling. 
 
The types of travel vaccinations we current offer are: 
 

 Hep A & B 
 Typhoid 



 Meningococcal 
 Rabies 
 Japanese and Tick borne Encephalitis 
 Malaria 
 Cholera 

 
Our nurse team, Natalie, Claire, Rachel and Linda, provide this service.  
Nurse Emily will be returning to the team in early 2017. 
 
Waiting Times & Late Arrivals 
 
All effort is made to see patients on time in surgery. However, clinics can run 
late for a number of reasons, usually either an unplanned event or those 
patients booked in clinic require support which takes longer than the 
appointment time.  If clinics start to run 20 minutes or more late we will aim 
to let you know.  Please bear with us.  
 
The practice team has (on a number of occasions) discussed the viability of 
extending the length of GP appointments to 15  minutes.    This will 
immediately reduce the number of patients who can been seen in a clinic 
and potentially increase the delay in waiting for a non-urgent appointment.  
On balance we feel the current status quo and patient understanding feels 
the best of the options.    
 
Unfortunately, if patients are more than 10 minutes late for an appointment 
the healthcare professional may not be able to see you, or you may be 
asked to wait until the end of their clinic or rebook.    
 
Dispensary & Medicines Management 
 
Reducing Waste - Help Us: 
Wasted medicines cost your local NHS over a million pounds a year.  Talk to 
our pharmacist before you re-order your repeat medications.   Ask yourself: 
“Do I need it this month?”  Reorder only when you are satisfied you need 
more. 
 
In Newark & Sherwood we spend about £20million a year 
on medicines and other prescription items.  Up to half of 
all patients do not take their medicines as recommended 
or intended.  Over £700,000 worth of medicines is 
estimated to be wasted each year in Newark & Sherwood, 
much of which could be avoided. 
 

Unused medicines and other prescribed items cannot be recycled. 
 
Medicines Safety: 
 If you need medicines or other items on prescription regularly, 

make sure you always have enough, but try not to order too much 
either. 

 If someone else orders or collects your prescription for you, make 
sure they know just what you need. 

 If you no longer need your medicines, if they are not working, or for 
any other reason you have not been taking your medicines as 
prescribed, let your doctor, nurse of pharmacist know. 

 Take any unused medicines to a pharmacy for safe disposal. 
 Store your medicines out of reach and sight of children and pets. 
 
What Patients Say: 
The results of our annual Patient Satisfaction Survey show that: 

 

We have received some very positive comments on our NHS Choices 
page.  A sample of these is shown below and full details can be seen on 
the NHS Choices website: 
 

Simply the best!  The most wonderful, pleasant service I have 
ever received. 
Staff are always happy, they are happy to help and advise, and 
also make time to get to know there customers.  Well done 
everyone - Good old fashion customer service at it's best!  I wish 
more companies could be like you!!  Simply the best. 
 
So professional and caring.  I use this pharmacy regularly and 
always find the team welcoming, well-informed and very 
professional. They care about all of their customers. Thanks for 


